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Using the PayFlex member website
Health Care FSA | Dependent Care FSA | Commuter

Experience simple. 



Website features covered within this 
presentation:

• Log in experience through aetna.com

• Health Care and Dependent Care FSA

• Claim filing process (pay me | pay them)

• PayFlex Card verification with “health plan claims”

• Account Settings

• Help & Support
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Aetna members can single-sign-on (SSO) through 
aetna.com, Aetna navigator. 
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Under “See Coverage & Costs”, select your account 
name
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For cardholders only – enter the last 8 digits of your 
card number. 
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Create your profile

After you verify your account, you’ll 
create your profile. We’ll ask you 
to: 

• Create a username and 
password

• Set up security questions and 
answers

• Review/accept the Online 
Services Agreement

QUICK TIP: After you create a 
username and password, you can 
use it to log into the PayFlex 
Mobile® app. 
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Health Care FSA
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Dependent Care FSA
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File a claim: Pay Me
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File a claim: Pay Them
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Verify your card 
transaction with a 
connected claim
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Select View 
account 
details
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Select Verify card purchases
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Select Apply My Health Plan Claims



Select the health plan claims to apply
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Review your selections



Card purchase “verified”
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Request payment
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Review payment request



34

Account Settings
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Help & Support
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Help & Support 
QUICK TIP: Go to Contact us to send us an email or start a live chat with customer service. 
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Questions?


